
 

S10-C01-9706A 

OTP-RMA 
 
Ref no: OTP-                                         Date: _   /    _/____    

Customer：                Application Product:                 _ MDT product no：__________________ 

Please fill in below carefully： 
Order Qty：__________  Programmed Qty:___________RMA Qty：____________ Failure percentage：__________ 
Date Code:___________ 
RMA classification： 

1) □No Blank: _______________EA 

2) □Program Memory Error: _______________EA 

3) □Program Option Error: ________________ EA 

4) □ Other: ________________EA 
Program information provided： 
□Program  File name:_____________ 

□Options: _______________________  
 
Please be noted that RMA service will not be applied by following conditions： 
*1. The devices are in protection mode                           
*2. Marks or pins of the devices have been damaged 
*3. Devices are in “Program ID Error” mode (it does not affect IC function)       
*4. Data programmed not completely-- Program has to be provided to us, or returned devices are not allowed for 
replacement 
*5. Per MDT FAE’s testing, the failed devices do not exceed 0.3% of order quantity.  
 

Analysis Report 
1.IC code security enabled：            EA   （reject replacement） 

2.Blank IC：            EA   （reject replacement） 

3.Program ID Error (It does not affect IC function):            EA   (reject replacement) 

4.IC damage（including Mark damage）：           EA  （reject replacement） 

5.Option Error： Accept to replace:            EA；Reject to replace:            EA 

6.Data programmed not completely: after re-program by MDT, OK：           EA   （reject replacement）。 

7.Data programmed not completely: after re-program by MDT, not OK：          EA  （accept replacement） 

8.Data programmed not completely: program is not provided to MDT：             EA（reject replacement） 
9.Others： 
 
 
 
Conclusion: Error percentage（> , = , or <）0.3%   
Acceptable replacement：          EA, by（1)□Offset , amount US$           (w/ manager’s signature) 
                                      

 (2)□Replace devices           EA 

Customer: MDT Sales: 

MDT FAE: MDT Manager: 
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