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Mask-Type MCU Ordering Rule for Oversea Customers 

 

 

 

1. Product information 

 

To order MDT’s mask-type products, the customer has to fill out the “Customer Information 

Sheet” and provides one floppy disk with Program Code File or one unprotected OTP IC to 

MDT’s sales representative. MDT will start producing based on the “Customer Information 

Sheet” and the program code. If there is any change, MDT will charge customer accordingly. 

 

2. Ordering 

 

A. Orders are based on order sheets. The content should clearly describe the IC model No., 

quantity, price, and the required delivery date. 

B. The order quantity should not be less than MDT’s minimum order quantity, which will be 

defined by MDT in a separately memo. 

C. Customers should unconditiona lly accept ±10% tolerance in delivery quantity. For the 

quantity over 10%, both parties will negotiate a solution afterwards.  

D. Orders must be confirmed by MDT and MDT has the right to decide if the order is accepted. 

 

3.Delivery 

 

A.If customer provides Sale Forecast to MDT and the wafer bank are ready, then the new Code 

IC will be delivered within 40 days (This time does not include the verification time of 

samples. Sample verification shall follow the rule in item 4) after the 50% payment from 

customer is confirmed and the reapeat order will be delivered within 30 days. 

B. If customer does not provide Sale Forecast or the wafer bank are not ready, then customer will 

receive the shipment within 60 days after confirmation of the order. 

C. After the order is confirmed, if uncontrollable incident happens, MDT have the responsibility 

to inform customer for earlier solving the schedule delay problem. The possible problems are 

listed below: 

a. Foundry unpredictable stopping production due to power shortage、wafer damaged …etc.. 
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b. If customer did not provide sale forecast and the foundry or Assembly & Testing factory 

is full loading, then we will not guarantee the delivery date.  

c. Assembling mistakes or malfunction of the assemble or test machines. 

 

4. Verification of samples 

 

Before assembling the whole lot goods, MDT will provide some samples for customers to verify. 

Customers have to finish verifying within 5 days  and submit a written confirmation to MDT. 

Then MDT will package the goods and prepare for shipment. 

If customers cannot complete the verification and confirmation within the aforementioned time 

period, MDT will assemble the goods and ship to customer directly. Customer cannot reject the 

shipment or refuse the payment. 

 

5.Arrival of shipment 

 

A. Shipments are delivered by FOB Taiwan. 

B. Packing is done in the fashion as we pack all other shipments. Customer or the appointed 

receiver needs to examine the shipment for damages or loses of labels upon arrival, and then 

do a regular incoming quality examination of shipments. 

 

6.Payment method 

  

A. When order is placed, customer has to remit 50% deposit and US$2,000 masking charge at 

the same time. MDT will not produce the goods before the payment is confirmed. 

B. The remaining 50% of payment will be required to pay by L/C at sigh or by T/T to MDT. 

MDT will not ship the goods before the payment is confirmed. 

 

7. Claims 

 

After receiving and confirming shipments, if there is any defect or problem regarding our 

products, customers shall follow our claim procedure to claim within one year. Before MDT 

reviews and confirms the claim, customers cannot deduct any payment.  The claim filed after 

one year will not be accepted. 

 

 

 


